
S P O N S O R E D  B Y

1   R&D Challenges

MSPs and CSPs  
Pain Point Survey

Which Wi-Fi management system does your 
organization primarily use?

Wi-Fi Equipment 
Vendor’s 

In-House Developed 
Management System

I Don’t Know

Wireless Infrastructure Analysts

What are the top challenges in ensuring that your 
managed Wi-Fi platform meets current and future 

requirements? (Select all that apply)

Other  
(Please 
specify)

Too 
expensive  

to maintain

Too 
complex  

to 
maintain

Not enough 
timely 

support from 
equipment 

vendor

Lack of 
skilled 

developers

Lack of 
visibility in 
technology 

changes

Reducing 
licensing 

costs

Better 
predicting 

annual R&D 
costs

65% 
The percentage of CSPs listed “too expensive and 
complex to maintain” as the top challenge in ensuring 
that their managed Wi-Fi platform meets current and 
future requirements. 

The majority of MSPs are unsatisfied with their WiFi vendor 
management systems 

The majority of MSPs are locked in to their Wi-Fi vendor’s 
management systems.

2   Growth Inhibitors

How many developers are currently part 
of your R&D team?

6-10 11-20 21-50 I Don’t KnowMore than 501-5

of CSPs have more than  
6 developers in-house.

What are the inhibitors to effectively managing 
multiple equipment vendors?

Higher 
operational and 

maintenance 
costs

Inconsistent 
support 

and service 
levels

Difficulty in 
achieving a unified 

management 
interface

I don’t knowIncreased 
training and skill 
requirements for 

staff

Integration 
complexity with 
existing systems

Difficulty in achieving a unified management 
interface is the most significant inhibitor to 
effectively managing multiple equipment 
vendors for 31% of MSPs.

What are the main inhibitors to your  
organization’s growth in the managed Wi-Fi  

market today?

Limited scalability of  
current solutions

High operational 
costs

Inadequate support 
from current 

equipment vendors

I don’t knowLack of skilled 
personnel

The percentage of MSPs cited needing more skilled 
personnel as the number one inhibitor to their 
organization’s growth. This is followed by the limited 
scalability of their current solutions.

37% 

31% 

53% 

4   Internal R&D Team vs. Outsourcing

Demographics 

About the Survey:
• Conducted between June and August 2024
• Responses: 65
• Demographics: MSPs, ISPs and WISPs
• Country: United States of America 

Appendix

About Maravedis 

What percentage of your R&D budget is allocated to 
internal development versus outsourcing?

Mixed internal 
and external

I don’t know100% outsourcing100% internal

45% 

32% 

of MSPs invest both internally and with 
outside partners for their R&D effort.

If you have considered outsourcing, what were the 
primary motivations? (Select all that apply)

Access to 
specialized skills 

and expertise

Accelerating 
development 

timelines

Reducing internal 
workload 

I don’t knowFlexibility to  
scale resources  

up or down

Cost savings

When considering the benefits of outsourcing, 32% 
of MSPs cited access to specialized skills and 
expertise as their primary motivation.

What concerns do you have about  
outsourcing R&D? (Select all that apply)

Confidentiality 
and data 

security risks 

Quality and 
reliability of 
outsourced 
challenges

Communication 
and coordination 

challenges

I don’t knowHidden costs or 
cost overruns 

Loss of control over 
the development 

process

Hidden costs or cost overruns and loss of control over 
the development process were MSPs’ most cited concerns in 
outsourcing their R&D.

What part of the ecosystem do you belong to?

Other:  System Integrators, software services, Wi-Fi Vendors, Equipment vendors, Fiber operators.

Managed Service 
Provider (MSP)

Cable Operator 
(MSO)

Universal Service 
Provider  

(fixed and mobile)

Internet Service 
Provider (ISP)

WISP Other  
(please specify)

We sent an 
online survey 
to Managed 
Service Providers 
(MSPs) and 
Communications 
Service Providers 
(CSPs)

What is your area of work?

Other: Director of Technical Services, Director of Operations, Managers, Pre-Sales,
President, Owner/partner, Director MDU.

CEO Member  
of  

CTO  
office

CTO R&D 
team

CMO Other 
(Please 
Specify)

CIO Member  
of  

operations 
department

CFO Management 
and/or 

Planning

Member  
of IT 

department

Multi-family is 
the number one 
market for their 
MSPs, followed 
by SMB and 
hospitality

How many access points do you currently 
manage/operate?

Less than 
500 units

Between 
500 and 
1K units

Between 
1K and 

5K units

Between 
5K and 

10K units

Between 
10K and 

25K units

Between 
25K and 

60K units

More than 
60K units

Don’t 
know

What market segments do you currently 
provide managed Wi-Fi to?

Other: Military locations, industry, airports, shopping malls, transport systems, carriers,
rural homes, small businesses office Wi-Fi, enterprises.

Other  
(Please specify)

Conventional 
rental multi-family 

properties

Senior 
living 

properties

Affordable 
housing 

properties

Student 
housing

Hospitality Education Small and 
Medium 

Maravedis is a premier global provider of market intelligence and 
advisory services focusing on private wireless infrastructure, MDU 
connectivity, and smart technologies. Maravedis is recognized for its 
work with the Wireless Broadband Alliance (WBA), the GSMA, and 
other leading telecommunications organizations. 

Learn more at www.maravedis-bwa.com

WiBUZ empowers MSPs with wibipOS, a WiFi management platform 
designed to simplify operations and scale businesses. Trusted by 
10 of the largest U.S. telcos, wibipOS integrates multiple vendor 
systems into a single pane of glass, reducing costs and empowering 
technical teams.

Learn more at www.wibuz.com

About Wibuz

©WIBUZ 2024 all rights reserved

About Maravedis

Wireless Infrastructure Analysts

Ready to expand your business across multiple market segments by simplifying your  
Wi-Fi management? Let’s schedule a personalized demo of WiBIPOS tailored to your 
specific network environment. We’ll show you how easy it can be to unify your Wi-Fi 

management and enable you to deliver new features and services.

Contact us today to book your demo and take the first step toward a more profitable
Wi-Fi management approach.  Contact us at sales@wibuz.com 

Ready to scale with confidence?
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Are you satisfied with the capabilities provided 
by the Wi-Fi vendor’s management system?

Satisfied Neutral Unsatisfied I Don’t KnowVery 
Unsatisfied

Very 
satisfied
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What is your organization’s annual budget for 
internal or external management software 

customizations and integrations?

$200K – $500K Above $500K I Don’t KnowLess than $200K

annually for their internal or external management 
software customizations and integrations.

 US$500,000  
The majority of MSPs invest up to
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3   The Wish List

Why did your organization choose to develop its own 
management system? (Select all that apply)

Greater control 
over features and 

customization

Cost Savings Better integration 
with existing systems

Improved performance 
and reliability

I Don’t Know

The percentage of MSPs choose to invest in their own 
management system to gain greater control over 
features and customization is the most cited reason why.
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Where does your organization need the most 
R&D assistance? (Select all that apply)

Other: Better analysis, reporting and APIs from vendors not standardized.

Single pane of glass 
to manage multiple 

access point vendors

Deeper integration with non-
connectivity management systems 

(e.g., property management, 
payment systems)

Other  
(please specify)

I Don’t Know

to manage multiple access point 
vendors was the most cited feature 

sought by CSPs in their R&D wish list.

A single pane of glass  

60

50

40

30

20

10

0

%

http://www.maravedis-bwa.com

